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BACKGROUND 
Approximately one-third of Bangladesh’s population are aged between 15 to 29 years. 
Despite fairly consistent economic growth over the past decade (6%), an estimated 1 
million, or 25% of the total youth population (age range: 15-29), are considered as not 
in employment, education or training (NEET), and of them 60% are female. According 
to the ILO1 more than 95% of the Bangladesh labour force is employed in the informal 
economy – non-wage earners who lack protection, rights and representation, and 
often remain trapped in poverty. Many workers are forced into high-risk and 
vulnerable forms of employment.  

 

Digital solution for accessing 
jobs for underprivileged youths 
Kolorob Jobs  

THE PROBLEM 
A vast majority of youths in 
Bangladesh, particularly low-educated 
and underprivileged backgrounds, face 
significant challenges in finding decent 
work due to limited employment 
information and skills gaps, 
exacerbated by labor market failures. 
Additionally, there is an insufficient 
level of general skills (literacy, 
numeracy, IT) and supply of skills 
training, needed for youths to secure 
decent work. At the same time many 
industries, including the garment and 
textile industry (Bangladesh’s largest 
employer), lack access to a reliable 
talent pool and are experiencing a 
shortage of skilled labour.  

 
THE SOLUTION 
Kolorob Jobs, a job-matching digital 
platform, aims to make job placement 
easier for unemployed and vulnerable 
youth job seekers in Bangladesh 
through aggregating and organizing the 
informal job market. It aims to 
encourage employer confidence to 
recruit qualified semi-skilled/skilled 
workers for blue collar jobs through 
the platform. The Kolorob Jobs 
platform will provide information 
about employment and training 
opportunities for young people; and 
likewise, employers will be able to 
identify potential employees through 
Kolorob Jobs user profiles.  
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Development and Key Features of the Kolorob Jobs Application: 
Kolorob Jobs is currently developed as a web application with plans for a mobile application. Users will be able to access 
the platform on computers (desktop or laptop) and low-end android devices (smartphones or tablets). The user- interface 
and experience is developed to consider user needs and requirements. During the pilot stage we developed three major 
use cases: 1) JOB SEEKERS, 2) EMPLOYERS and 3) TRAINING PROVIDERS. Each use case offers registration to prepare 
individual or business CVs/profiles and to upload relevant photos and important documents. During the pilot stage, the 
operational administration and data management is administered by the ICT Section of Save the Children Bangladesh.  

Non-registered users may access limited features of the job portals, such as job listings, trainings and so on. To access 
more detailed options, users must go through a registration process, followed by mobile verification. In addition, 
employers and training providers need to receive approval from the admin panel to have their account activated. 

 

The Kolorob admin manages a live dashboard to keep 
track of usage and analytics in one place:  

 How many profiles/CVs have been created? 
 How many training courses have been published? 
 How many jobs have been advertised? 
 How many applicants have been hired by 

employers using this job portal? Etc. 
 

Detailed roles and scope of each category of users are 
outlined below. 

 

JOB SEEKERS 
 Job seekers (youths) can create their profile by 

providing their details. If necessary, they can edit 
and update their profile later. 

 They can export their own CV. 
 They can search for job advertisements using 

relevant filters, such as Category, Trade, Job Level, 
Job Nature, Location, Salary Range, Skill, 
Organization / employer, Gender, Application 
deadline, and by keyword(s). 

 They can search for courses offered by training 
providers using filters such as the Training 
provider’s name, Skill, Location, Duration, Paid / 
Free training and by keyword(s). 

 They can apply for jobs. 
 They can view their own status (Jobs applied for, 

how many times his/her CV has been viewed / 
shortlisted, etc.)  

 They can share specific job posts by copying the 
link or sharing via another media platform (e.g. 
email, Facebook, etc.) 

 They can request training providers for 
certification / endorsement (request should be 

sent automatically when the user includes the 
certificate in his/her profile) 

 

 If job seekers have any negative experience with a 
particular employer or suspect any job post to be 
fake / inappropriate / spam, they can report to 
the Admins for action to be taken. 

 They can access e-Learning resources through this 
platform.  

ADMINS 
 Admins can view the live dashboard and extract 

data. 
 Admins has the authority to verify / approve the 

employers and training providers. 
 They can verify training offers. 
 They can review reports and act accordingly. 

Admins can make any user (employer / applicant / 
training provider) inactive if necessary. 

 Publish events / advertisements 
 Add, edit, or delete the searching criteria 

(categories and skills). 
 Update job status for a specific job post if 

required. 
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EMPLOYERS 
 Employers can post job advertisements. 
 They can browse applicant / job seekers’ list. 
 They can search for eligible / suitable 

candidates from the CV bank of applicants / job-
seekers and sort the profiles using relevant 
filters such as Category, Job level 
(Top/mid/entry), Years of experience, Location, 
Age range, Range of expected salary, Trade, 
Certification of Training, Gender, Educational 
background, Skill set, Name of applicant, and by 
keyword.  

 Employers can export CVs of applicants only if 
the applicants have applied for that particular 
job. CVs cannot be exported from the CV bank. 

 They can shortlist candidates. 
 If any employer hires any candidate from the 

applicants of Kolorob Jobs, s/he can mark that 
particular applicant as “hired”. 

 Access e-Learning documents by using this 
platform.  

TRAINING PROVIDERS 
 Training providers can publish their training 

offers. 
 They can verify / certify the applicants. 
 They can view the applicants who are certified 

by them. 
 They can access e-Learning documents by using 

this platfor 
 

YOUNG ENTREPRENEURS 
 Young Entrepreneurs can create their profile by 

providing their details. 
 They can find training, graduates and e-Learning 

materials  
 

LESSONS LEARNED 
 Verification procedures are very important both 

for job-seekers and employers to avoid any kind 
of fraud and harassment.  

 Further analysis of use cases and iterations are 
required to create greater value for users 
(employers, young people and training 
institutions) 

 A sustainable business model for Kolorob Jobs is 
important. For now, registration of employers, 
job-seekers and training providers is free, but in 
future it may need to be fee-based, as the 

project requires revenue to maintain operational 

costs and maintenance. 
 Market promotion activities and a range of 

distribution options need to be pursued to obtain 

wider coverage. 
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